la the Claims 
1-11 (Cancelled) 

12. (Previously presented) The communication system of claim 38, wherein the 
first call server Is an active system control device and the second call server is a 
standby system control device that is selectively operational to support 
communication system functionality. 

13. (Previously presented) The communication system of claim 12, wherein the 
second group of communication services contain trial services and wherein the first 
group of communication services contain current subscriber services supported by 
the communication system. 

14. (Previously presented) The communication system of claim 13, wherein the 
at (east two call servers have associated virtual channels. 

15. (Original) The communication system of claim 13, wherein the associated 
virtual channels are uniquely assigned to Individual call servers. 

16. (Previously presented) The communication system of ciaim 15, further 
comprising means for mapping logical addresses used by tine at least two call 
servers into physical addresses of network adaptors, wherein the logical addresses 
are independent of the physical addresses 

17. (Original) The communication system of claim 16, further comprising means 
for translating a physical address of a first network adaptor having an associated first 
logical address into a different physical address of a different network adaptor having 
the first logical address associated therewith. 
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18. (Previously presented) The communication system of claim 17, further 
comprising a memory for storing mapping relationships between the 
logical address and the physical address. 

10. (Previously presented) The communication system of claim 18, wherein the 
logical address is a network service access point identity. 

20. (Previously presented) The communication system of claim 19, wherein the 
physical address is an individual trunk circuit identity. 



21 . (Currently amended) The communication system of elaime claim 20, further 
comprising a fabric application interface coupled between the at least two call 
servers and the narrowband-to-broadband Interface, the at feast two call servers 
arranged to communicate logical addresses to the narrowband-to-broadband 
interface via the fabric application interface. 

"ZE (Original) The communication system of claim 16, wherein the physical 
addresses are individual narrowband trunks. 

23-26. (Cancelled) 

27. (Withdrawn) A method of operating a communication system containing: first 
and second clusters of notwork adoptoro coupled to a broadband network, and a 
plurality of exchanges coupled to the o i uotoro of network adaptors through a 
transport network, the plurality of exchanges each having associated call servers 
responsible for controlling the routing of information between network adaptors and 
the broadband network and wherein the associated call servers are arranged to 
support differing communication system functions such that functionality is 
distributed between at least two call servers; the method comprising the step of: 
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using the first cluster to route the information between the broadband network 
and a subscriber terminal coupled to a network adaptor in the first cluster, 

hofdfng the second cluster as a reserve communication resource, 

detecting a failure of the first duster wherein routing of the information 
between the subscriber terminal and the broadband network Is Inhibited, and 

re-configuring the transport network to cross-connect the subscriber terminal 
to the broadband network via the second cluster to re-establish routing of the 
Information between the subscriber terminal and the broadband network. 

28. (Withdrawn) The method of daim 27, further comprising the step of 
distributing the clusters across the communication system. 

29. (Withdrawn) The method of claim 27, further comprising the step of mapping 
logical addresses used by the at least two call servers into physical addresses of 
network adaptors, wherein the logical addresses are independent of the physical 
addresses. 

30. (Withdrawn) The method of claim 29, further comprising the step of 
translating a physical address of a first network adaptor having an associated first 
logical address into a different physical address of a different network adaptor having 
the first logical address associated therewith. 

31. (Withdrawn) A method of upgrading system software in a communication 
system containing at least two caU servers coupled to a plurality of narrowband-to- 
broadband interfaces that connect narrowband trunks to virtual channels of a 
broadband network, the at least two call servers being independently capable of 
supporting differing communication system functions, the method comprising the 
steps of: 

initially using a first call server to run system software that administers 
connection of the narrowband trunks to the virtual channels, 
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loading a software upgrade into a second call server, 
re-routing a subset of narrowband trunks from the first call server to the 
second call server, 

running the software upgrade on the second call server in an attempt to 
connect the subset of narrowband trunks to the virtual channels, tho otop of running 
oocurring in tandom with continuod use of the first call server to administer the 
connection of narrowband trunks to virtual channels; and 

assessing the effectiveness of the software upgrade in relation to 
communication system functionality. 

32. (Withdrawn) The method of upgrading Bystem software according to claim 
31, the step of loading the software upgrade further includes the step of loading 
current network data Into the second call server. 

33. (Withdrawn) The method of upgrading system software according to claim 
31, further comprising the step of migrating control of substantially all narrowband 
trunks to the second call server. 

34. (Withdrawn) The method of upgrading system software according to claim 
33, further comprising the steps of: 

taking the first call server off-line; 

loading the software upgrade ibfo the first call server; 

re-introducing the first caff server info the communication system; 

loading current network data into the first call server; and 

re-routing narrowband trunks from the second call server to the first call 

server. 

35. (Withdrawn) The method of upgrading system software according to claim 
31, wherein the subset of narrowband trunks are proprietary trunks belonging to a 
network operator of the communication system. 
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36. (Withdrawn) The method of upgrading system software according to claim 
31. further comprising the step of mapping logical addresses used by the at least two 
call servers Into physical addresses of network adaptors, wherein the logical 
addresses are indepertderrt of the physical addresses. 

37. (Withdrawn) The method of claim 36, further comprising the Vtep of 
translating a physical address of a first network adaptor having an associated first 
logical address Into a different physical address of a different network adaptor having 
the first logical address associated therewith. 

38. {Previously presented) A communication system comprising: 

a narrowband to broadband interface having a plurality of network adaptors arranged 
Into a plurality of dusters supporting associated communication functions and each 
interconnected to at least one switch that provides access to a plurality of virtual 
channels supported by a broadband network, the plurality of network adaptors being 
further coupled to a plurality of narrowband trunks that each support at feast one of a 
plurality of different communication functions; and 

at least two call servers each containing at feast one mutually exclusive group 
of trunks and each independently coupled to the narrowband to broadband interface 
and arranged to control Interconnection of a call between a narrowband trunk and a 
virtual channel of the broadband network, the at feast two cafl servers being 
responsive to a group of trunks that support common communication functions within 
each group such that communication system functionality is separated between the 
at least two caH servers; and 

a plurality of geographically distributed narrowband-to-broadband interfaces 
interconnected by a broadband network; 

wherein the plurality of network adaptors are distributed across the 
communication system; 
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wherein interconnection of a call on a narrowband trunk is independently 
controlled by either of the at (east two call servers; 

wherein one of the call servers Is selected to control the interconnection of the 
call based on a single communication function supported by the narrowband trunk; 

wherein the group of trunks contain trunks that are Incident to a plurality of 
network adaptor clusters; and 

wherein the at feast two call servers include: 

a first call server arranged to administer the control of a first group of 
communication services within the communication system and between the plurality 
of geographically distributed narrowband-to broadband interfaces; and 

a second call server arranged to administer the control of a second group of 
communication services within the communication system and between the plurality 
of geographica^distributed nanrowband-to broadband interfaces. 

39. (Cancelled) 



40. (New) A method of deploying a communication system comprising a 
narrowband to broadband interface, the method comprising the steps of: 

providing a plurality of network adaptors distributed across the communication 
system; 

arranging said network adaptors into a plummy of clusters supporting 
associated communication functions and each Interconnected to at least one switch 
that provides access to a plurality of virtual channels supported by a broadband 
network; 

coupling the plurality of network adaptors to a plurality of narrowband trunks 
that each support at least one of a plurality of different communication functions; and 

providing at (east two call servers, each containing at least one mutually 
exclusive group of trunks and each independently coupled to the narrowband to 
broadband interface and arranged to control interconnection of a call between a 
narrowband trunk and a virtual channel of the broadband network, the at least two 
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call servers being responsive to a group of trunks that support common 
communication functions within each group such that communication system 
functionality is separated between the at least two call servers; and 

distributing geographically a plurality of nairowband-to-broadband interfaces 
interconnected by a broadband network; 

using either of the at least two call servers to independently control 
interconnection of a carl on a narrowband trunk; 

selecting one of the call servers to control the Interconnection of the call 
based on a single communication function supported by the narrowband trunk; 

providing that the group of trunks contain trunks that are incident to a plurality 
of network adaptor clusters; and 

arranging the at (east two call servers to include: 

a first call server arranged to administer the control of a first group of 
communication services within the communication system and between the plurality 
of geographically distributed narrowband-to broadband interfaces; and 

a second call server arranged to administer the control of a second group of 
communication services within the communication system and between the plurality 
of geographically distributed narrowband-to broadband interfaces. 
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